COVID-19 IMPACTED
EMPLOYEE RESOURCES

COCONINO Updated March 25, 2020

COUNTY ARIZONA

Contacts:
Coconino County COVID-19 Information Line: 928-679-7300
Email: covid19information@coconino.az.gov

State of Arizona Information Line Number: 211

Community Assistance:

Coconino County Health and Human Services Community Services provides assistance based on income
eligibility and other criteria required through the various programs for housing, utilities, and supportive services.
Eligibility and the level of assistance are primarily based on family size and income at the time of service.
There are offices in Flagstaff, Williams, Page and Fredonia. All offices are closed to walk-in service. Please
call for an appointment. 928-679-7453.

Services Include:

o Utility assistance (electric, gas, propane)

o Utility deposits

o Utility related emergency home repairs (i.e., heater, hot water heaters)
e Move-in rental assistance*

o Eviction prevention rent assistance*

e Mortgage foreclosure prevention assistance

o Telephone assistance for medically needy households

e Food box and clothing referrals

e Firewood

o Medical Prescriptions - for prescriptions not covered by insurance
e COVID-19 Crisis Assistance

Seniors:

Assistance for Seniors at this time include Meals and Case Management services. All offices are closed to
walk-in service. Please call for an appointment: 928-679-7450.

Women, Infants, and Children:

The Arizona Supplemental Nutrition Program for Women, Infants, and Children (WIC) provides nutrition
education and breastfeeding support services, supplemental nutritious foods and referrals to health and social
services. WIC serves pregnant, breastfeeding, and postpartum women; infants; and children under the age of
five.

WIC provides:
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Nutrition education

Breastfeeding support

Nutrition experts who specialize in nutrition for mothers and their children
Information on nutrition and weight gain during pregnancy

Tips for feeding infants and children to create healthy habits for a lifetime
Referrals to health care and other community resources

Healthy foods

All offices are closed to walk-in service. For more information and to Schedule a Virtual Appointment,
please contact the Coconino County Health and Human Services WIC Office at (928) 679-7250.

Workforce Services:

Workforce Services are Available to Everyone.

e The One-Stop Center is open for business with trained Workforce Specialists to assist you with
Unemployment Insurance, Resumes, and accessing an up-to-date hiring list from across the
state. One-Stop Center: 1701 N 4" Street Flagstaff AZ

e WIOA Overview of ARIZONA@WORK services is available online at
www.ARIZONA@WORK/CoconinoCounty

o Periority of service is provided to Veterans and their spouses, persons who are low income or receiving
public assistance, those in need of skill enhancement.

o More information is available by emailing careercenter@coconino.az.qov or calling 928-679-
7416.

Services Include:
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Adult Workers Youth (ages 14-24)
Job Search and Job Referrals o High School Equivalency Diploma
Labor Market Information o Career Exploration
Résumé Writing Assistance o Adult Mentoring
Career Planning o Work Experiences and Internships
Supportive Services o Guidance and Coaching
Financial Literacy Services o Leadership Development
Internships and Work Experiences o Entrepreneurial Skills Training
Training In-demand Occupations o Supportive Services Training In-demand
Occupations

Equal Employment Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.

Helping People. Changing Lives.
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http://www.azdhs.gov/prevention/azwic/agencies/index.php#nutrition-education
http://www.azdhs.gov/prevention/nutrition-physical-activity/breastfeeding/index.php
http://www.assistanceleagueflag.org/wp-content/uploads/2016/02/Assistance%20League%20Directory_160216_100051.pdf
http://www.azdhs.gov/prevention/azwic/families/index.php#wic-foods-home
http://www.ARIZONA@WORK/CoconinoCounty
mailto:careercenter@coconino.az.gov
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