
COVID-19 BUSINESS HELP 
INFORMATION 

    Updated March 24, 2020 

 

 

COVID-19 Health Contact Information:  

Coconino County COVID-19 Information Line: 928-679-7300 

Email: covid19information@coconino.az.gov 

For public health updates, businesses and employees are encouraged to go to 
https://www.coconino.az.gov/covid19  

For business resources, go to https://www.coconino.az.gov/2237/Economic-Development 

State of Arizona Information Line Number: 211 

Contacts:  

Chris Pasterz, Economic Development Manager, email: cpasterz@coconino.az.gov phone: 928-679-7134 

Cindy Wilson, Interim Executive Director, Coconino County Workforce Development Board, email: 
cwilson@coconino.az.gov phone: 928-679-7400  

City of Flagstaff Business Owners: John Saltonstall, Business Retention and Expansion Manager, email: 
jsaltonstall@flagstaffaz.gov phone: 928-213-2966 

Business Owners:  

Small Business COVID-19 Response Planning Webinars are ongoing every Thursday 1:30- 2:30  

• Email cpasterz@coconino.az.gov for your invitation to attend.  
 

These weekly Small Business webinars will address 5 major topic areas:  

1) How businesses can prepare themselves financially through cash flow planning, applying for financing 
(Including SBA Economic Disaster Loan) and looking after employees during temporary layoff or furloughs.  

2) How businesses can prepare their workforce utilizing Workforce Innovation and Opportunity Act in Coconino 
County.  

3) How businesses can prepare and protect themselves utilizing Coconino County Public Health Information 
specific to Business 

4) Effective COVID-19 business practices being utilized by downtown business owners. 
5) Questions and Answer sessions and the most current resources links and contacts will also be provided at 

each weekly webinars 
 

Learn how to Apply for a Hosted Small Business Administration Loan:  Webinar Every Tuesday at 2pm:  

• Email cpasterz@coconino.az.gov for your invitation to attend. 
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Business Owners and Employees: 

Additionally, ARIZONA@WORK Coconino County is ready to partner with businesses offering Rapid Response 
support as they have questions about laying off employees, impact of business closures, and to ensure they have 
the resources needed to move through this national event.  

To support employees and those who have been laid-off ARIZONA@WORK HHS Career Services will continue to 
provide all services including: Job search assistance, Resume preparation, Interview skills, Education and training 
opportunities, Support Services, Career Coaching 

To access either business Rapid Response services or employee Career Services contact Cindy Wilson, Interim 
Executive Director, Coconino County Workforce Development Board at 928-679-7400 or 
cwilson@coconino.az.gov. 

Flagstaff City Business Owners: 

The City of Flagstaff Economic Development Offices are a city resource and connection to information and 
programs to assist businesses and labor force to adjust and navigate these changing conditions of COVID-19. 
Please contact John Saltonstall at jsaltonstall@flagstaffaz.gov or 928-213-2966 for more information. 

WEBSITE LINKS 

 

• https://www.coconino.az.gov/2237/Economic-Development 
 

• https://coconino.az.gov/covid19 
 

• https://downtownflagstaff.org/covid-19/downtown-flagstaff-coronavirus-covid-19-updates/downtown-
flagstaff-coronavirus-covid-19-updates 
 

• http://www.coconinosbdc.com/ 

• https://www.facebook.com/business/boost/resource 
 

• https://restaurant.org/Covid19 

• https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html/ 

• https://www.dol.gov/coronavirus 

• https://disasterloan.sba.gov/ela/ 

For Employees 

• https://des.az.gov/sites/default/files/dl/UIB-1241A.pdf 
 

MORE INFORMATION WILL BE AVAILABLE ON THE WEBSITES AS THE SITUATION DEVELOPS 
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